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It is demonstrated that renovation and energy retrofitting of older social housing, beside reducing
the energy consumption and energy bills, provides tenants with benefits like better perceived indoor
climate and comfort, lower risk of mould growth and a nicer building appearance.

w{efo re During After

Worn-down building envelope: leaking roof, ~
eroded facades and leaky windows. Noise DUSt %
Poor indoor climate, e.g. draught from old cold Red\-‘ce_d. . Craftsmen jg;
windows and cold surfaces, poor air quality due acoess‘b\“ Y Unt’dy 5
to little ventilation and mould growth due to N\udlso‘\ Surroundlngs % o
I
thermal bridges and damp surfaces. zz

/4% of the tenants recommend others to have their dwellings renovated

The objective of the present sur- To what extent has the following factors become The context...
vey was to evaluate tenants’ expe- worse or better after your dwelling has been retrofitted?
riences and SatiSfaCtion With reno- Temperature indoors all year round I 4 7 23 _ BUIIdIng renovatlon
: : Energy
Vated and energy retrOfItted SOCIaI Temperature indoors in summer - 7 24 36 _ retrofitting
hOUSI ng ereCted In the 1 96OS = Temperature indoors in winter I 4 9 2 _
Tenants fllled In a questlonnalre Periods when it's too hot indoors Bl 33 29 e In_door Occupant
| | climate behaviour
a bOUt Ove ra” SatISfa Ctlon : pe r_ Periods when it's too cold indoors I 4 20 27 _
: : : E
Ce Ived I ndoor CI I mate a nd Other Draught (unwanted air movement) B - 36 - Sar:[ei:]ggys
possible benefits and satisfaction ms o 59 EE
With the re novation proceSS . Warm areas in the dwelling 27 36 _
Sound and noise from outside, e.g. traffic noise I2 29 o _
- D. f.
The retrOflts : Sound and noise from neighbours - 4 27 29 _ IreCt bene Its
_— . Co-benefits
e Balanced ventilation system with ener- Saundiand noise fom eqjipmeriyinstaliionsiio [y 40 24 o TR ‘1'
recove
gy ry Sound and noise from other rooms in your dwelling- 5 47 22 _ Occupant
 New end-wall facade with additional N — . R — satisfaction
insulation
Daylight 22 31 e
» New entrance facade with additional _ _
. . Indoor climate in general 11 38 _ WI n -WI n
insulation
Possibility of ventilation of the dwelling 2 13 a5 _
e New living-room facade with additional
» " Possibility of airing the dwelling (open windows 2 25 29 _
insulation ( B L \ng:
.y . . Problems with mould growth and mildew 19 19 _
» Additional insulation of the roof -
o ] ] Condensation on the inside of windows in winter 4 17 20 _
e Additional insulation of the floor
agal nSt the basement Condensation on the outside of windows _ 16 22 16 _
: The view 5 47 15 s
e New low-energy windows -
Building's appearance 7 36 _
e New bathroom

0% 25% 50% 75% 100%

B Much worse [ Somewhat worse = Unchanged Somewhat better B Much better

e New kitchen

e Renovation of green areas ((‘

The project was made possible by the support of the For details, see the report "Tenants’ experiences and satisfaction with

Joint European Medical Research Board (JEMRB). DA:R: OBRU(; LUDN' PVGE : : liiACROcPHE LNHSATGIE ,:]j TE renovated and energy retrofitted social housing”: www.sbi.dk/2015:28




